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Welcome to our Web
Rangers 
Anti-Bullying
Newsletter for
Parents!

Web Rangers empowers children with skills and knowledge, so they use the internet and
social media safely and responsibly, so they can champion their rights in the digital
world.

Web Rangers is here to help you navigate the challenges and opportunities of raising
children in a digital world.



Violent or bullying content doesn’t stay in isolated corners of the Internet—it often
goes viral within minutes.

Your child doesn’t need to have an Instagram or TikTok account for hurtful or violent videos like  
those recently involving students from Milnerton High School to reach them. Friends might
share such clips through WhatsApp, or they may stumble across them while watching YouTube
on a family TV.

These bullying-related videos spread fast, and even when reported, it can take hours or even
days for the content to be taken down. When shared on private messaging platforms, they
linger much longer, increasing the risk of re-traumatisation for the children involved and
desensitisation among those who watch.

Bullying content is raw, triggering, and impossible to ‘unseen’. It can reach our children before
we’ve had a chance to help them process what they’re seeing. And if their first space for
processing is with peers or siblings, the seriousness of what they’ve seen might be minimised,
normalised, or even mocked.

Because these videos depict real-life harm, younger children may struggle to tell the difference
between what’s entertainment and what’s real cruelty. As parents and caregivers, it’s vital to help
them understand that sharing or laughing at bullying online can cause real emotional pain.

You can provide reassurance by reminding them that when life feels confusing or unfair, you are
their safety net. Help them by:
• Naming the harmful behaviour – Identify what makes the video cruel or hurtful.
• Encouraging empathy and critical thinking – Ask how the person being bullied might feel.
• Creating emotional openness – Let them share feelings they might otherwise hide.
• Teaching digital boundaries – Guide them to report, block, and delete bullying content—and
never share it further.
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The topic for this edition is: 
Helping Children Cope with Bullying and
Violent Content Online
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Why This Matters



Not sure how to begin the conversation about bullying or violent videos online? Try:

“When you see someone getting bullied in a video, what do you think
the person being hurt might be feeling?”

“Why do you think people record or share bullying
instead of helping?”

“What would you do if a friend sent you a video like
that?”

“Do you think seeing bullying online makes people more likely to
step in—or more likely to stay quiet?”

Remember: your calm presence helps your child feel safe enough to talk, think, and learn how to
respond to cruelty online. Even a short, caring conversation can make a world of difference.
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Conversation Starters for Tough Topics
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Stay Updated: Subscribe to our newsletter for the latest in digital literacy and safety. Learn
more at Web Rangers.

Digital Dilemmas? Get expert advice from Agony Aunt to navigate your child’s online
challenges. Visit Hash Play for support.

Report Misinformation: Encounter harmful content online? Report it to Real 411 for expert
reviews and action against digital threats to democracy.

Follow Us: Keep up with the latest news and updates by following Web Rangers WhatsApp
channel

Instagram: @WebRangersZA, Facebook: @WebRangersSA, TikTok: @WebRangersSA,
and X (formerly Twitter): @MediaMattersZA

Stay in Touch

https://webrangers.co.za/
https://www.hashplay.co.za/
https://www.real411.co.za/home
https://whatsapp.com/channel/0029Vak7lCH3gvWcdFVFIB0V

