Welcome to our
Web Rangers
Digital Literacy
Training Guide
For Parents!

Web Rangers empowers children with skills and knowledge, so they use the internet
and social media safely and responsibly, so they are able to champion their rights in
the digital world.

We’re here to help you, the digital parent, with key information and resources to assist
you in navigating the challenges and making the most of the opportunities that come
with raising children in a digital world.




The topic for this edition is

Social Media Literacy

Social media has become an integral part of daily life. It offers unlimited opportunities for
connection, easy access to information, and entertainment. However, without media literacy
skills and regular guidance, it can also pose risks to children’s mental and emotional well-
being. As parents, it’s vital to have a basic understanding of how social media works so you
can support your child in navigating these platforms in a positive way.

What is Social Media?

Social media refers to digital platforms and apps that allow users to share ideas,
information, and content with each other. These platforms create virtual
communities where people can interact and communicate instantly.

Popular social media platforms include:

e WhatsApp

* Facebook

* YouTube

e TikTok

e Instagram

e X (previously known as Twitter)
e Snapchat

Social media relies on content created by users to keep others informed, entertained, and
engaged. Platforms use atrtificial intelligence (Al) and algorithms to track user preferences and
suggest content based on past interactions. The more a user engages with certain content, the
more similar content is suggested. This system can sometimes lead to users being shown
content that isn’t always helpful or appropriate, especially for children.
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Essential Insights - How is Social Media
Impacting My Child?

Positive Impacts:

e Social media can be a great source of learning &amp; educational content,
giving children access to useful information on various subjects. It also helps
children to stay connected with their friends and family, even if they live far
away.

¢ Many platforms allow children to express themselves creatively through video,
art, writing, and photography, and even audio, which enables children to be part
of online communities that support interests such as sports, hobbies, or social
causes.

Negative Impacts:

¢ Excessive social media usage can lead to issues mental health issues like
anxiety, low self-esteem, and depression, especially if children are exposed to
negative comparisons or online bullying 1 .

¢ The constant availability of content can make it difficult for children to limit their
time on social media, affecting sleep, focus, and physical activity. It also
increases the probability of exposure to inappropriate content as without proper
supervision, children may come across harmful content - whether it&#39;s
violence, mis- and disinformation, content that is not suitable for their age
group.

¢ Social media algorithms lock children into “echo chambers,” where users are
only exposed to content that aligns with their existing beliefs 2 . This can limit a
child’s understanding of the world by narrowing the range of credible and
accurate information they see.

What Can | Do to Help My Child Navigate Social
Media?

As a parent, there are several steps you can take to help your child use social
media responsibly:

1. Set Boundaries: Establish rules in your household about how much time your
child can spend on social media each day. Encourage them to keep a healthy
balance between online and offline activities.

2. Open Conversations: Talk to your child about the content they’re seeing and
posting online is always a great solution. Help them understand the risks of sharing
too much information and how to manage online interactions.

3. Monitor Usage: Keep an eye on the platforms your child is using. Make sure
privacy settings are activated and that they are only interacting with people they
know. Read through the previous editions of this parent guide for more information
on securing your child’s privacy.

4. Lead by Example: Model healthy social media habits in your own use of
technology. Children are more likely to follow your example than just your
instructions.

5. Stay Updated: Be aware of new apps and trends. Social media changes rapidly,
and it's important to stay informed about what platforms your child may be exposed
to. By staying engaged and providing guidance, you can help your child enjoy the
positive aspects of social media while staying protected from potential dangers.
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Stay in Touch

Stay Updated: Subscribe to our newsletter for the latest in digital literacy and safety. Learn
more at Web Rangers.

Digital Dilemmas? Get expert advice from Agony Aunt to navigate your child’s online
challenges. Visit Hash Play for support.

Report Misinformation: Encounter harmful content online? Report it to Real 411 for expert
reviews and action against digital threats to democracy.

Follow Us: Keep up with the latest news and updates by following Web Rangers
WhatsApp
channel

Instagram: @WebRangersZA, Facebook: @ WebRangersSA, TikTok: @ WebRangersSA,
and X (formerly Twitter): @ MediaMattersZA
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https://webrangers.co.za/
https://www.hashplay.co.za/
https://www.real411.co.za/home
https://whatsapp.com/channel/0029Vak7lCH3gvWcdFVFIB0V
https://whatsapp.com/channel/0029Vak7lCH3gvWcdFVFIB0V

